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This job aid provides guidance on how to review and interpret benefits and retirement eligibility in 
UCPath. It outlines the key fields that determine eligibility, explains how to use them to understand 
an employee’s current eligibility status, and identifies events that may trigger updates to the initial 
benefit eligibility determination.  

Benefits Eligibility Process Overview 
The Benefits Eligibility Process – also referred to as the BATCH process – runs nightly and 
analyzes a variety of data fields in UCPath to determine the following: 

• Staff/Faculty Benefit Package: Full, Mid, Core, or No Benefit Package  

• Post Doc: Benefit Package  

• Medical Residents: Health and Dependent Care Flexible Spending Account (FSA) Eligibility   

• Graduate Student Researchers (GSR) and Academic Student Employees (ASE): Dependent 
Care Flexible Spending Account Eligibility   

• Defined Contribution Plan Safe Harbor (DCPSH)  

• UC Retirement Program (UCRP) Tiers  

• Summer Salary Benefit (SSB–403(b) Plan)  

  

Benefit Eligibility & Triggers 
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Benefit Eligibility Configuration Fields 
The Benefits Administration Eligibility fields automatically populate after UCPath evaluates an 
employee’s data. These values reflect the employee’s current benefits eligibility based on 
information such as Job Data, Position Data, ACA-related fields, address, and data from UC 
Retirement System (UCRS).  

These fields are found by navigating to:  

Peoplesoft Menu > HR Tasks > Job Data Related > Job Data > Benefits Program Participation  
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The eligibility fields reflect the outcome of the system’s eligibility evaluation. To understand what 
drives those results, review the Job Data fields below, as they impact how eligibility is determined. 

 
The Eligibility Fields (Elig Fld) are defined as follows:  

Field  Description  
Elig Fld 1 Health Benefits  

Elig Fld 2 Welfare Benefits  

Elig Fld 3 Medicare 

Elig Fld 4 DCP Summer Salary  

Elig Fld 5 EBEUC - Employee Benefits Eligibility Union Code  

Elig Fld 6 Health & Welfare Grandfathered, Medical Resident  

Elig Fld 7  DC Supplement   

Elig Fld 8 Rehired Retiree  

Elig Fld 9 Retirement Plan Eligibility 

 



 

Last Modified on June 24, 2026 Page 4 of 24 

Benefit Eligibility & Triggers  

Job Data: Work Location Tab 

 
Effective Date of Job Data update 
This indicates when a job data change takes effect. This date drives the start of benefits eligibility 
and begins the 31-day Period of Initial Enrollment (PIE). 

Action/Reason Combination 
These fields identify the type of job change. Different Action/Reason combinations can cause 
benefits to be instated, continued, or terminated. 

• Refer to the Template Transactions - Action/Reason Code Description Job Aid and the 
Action/Reason Codes Impacting Benefits Job Aid 

Job Indicator 
This field identifies an employee’s Primary or Secondary job. The system evaluates all active jobs 
daily and assigns one as the Primary Job for benefits eligibility.  

• When multiple jobs exist, the system selects one as the Primary Job.  

o In many cases, if an Academic position exists, it is designated as the Primary Job.  

• If the Primary Job ends and no other active jobs exist at the end of the month, benefits will 
terminate.  

https://ucpath.my.site.com/askucpath/s/article/WFA250-Template-Transactions-Action-Reason-Codes-and-Descriptions
https://sp.ucop.edu/sites/ucpathhelp/MJNtest/DONOTDELETE/UCPC_PHCMBEN115JA_ActionReasonCodesImpactingBenefits_D2Rev00.pdf
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• If another active job exists, the system will update that job to the Primary and re-evaluate 
eligibility.  

• If the remaining job is not benefits-eligible, benefits will terminate. 

Note: If the end date on a Primary Job has passed, the system does not automatically reassign 
the Primary Job. A job action (such as an extension or termination) must be entered for the Job 
Indicator to be re-evaluated. 

Position Number 
The Position Number identifies the position associated with the job and links it to key attributes 
such as Job Code and Union Code. 

• The Job Code determines eligibility-related attributes, including benefit eligibility flags. 

• The Union Code (viewable on the Job Labor tab) impacts Eligibility Field 5 (EC5). 

• If the employee is in a union-covered position, EC5 will reflect a value of “C” (Covered). 

• The Union Code also helps determine the employee’s assigned benefit program and may 
impact plan options, rates, and employer contributions based on union agreements. 

Business Unit 
This field determines which UC Location the employee’s current position is associated with. The 
Business Unit helps determine eligibility for location-specific subsidy plans. 

• Subsidy enrollment is based on the employee’s home address and Location Code. Subsidy 
plans are available for the Locations below.  

o UCR - Kaiser South/North & Health Net Blue & Gold 

o Davis - Health Net Blue & Gold 

Note: The UCR Subsidy is only available for employees that are “Non-Represented” within the 
UCR Location. Union-covered employees at UCR will not have the subsidy plan available to them.  

Location 
This field identifies the employee’s work location, which is tied to a system-defined zip code.  

• Each Location has a zip code set up in the back-end table of UCPath that is not visible in 
UCPath. 

• Both Location zip code and home address zip code impact the HMO benefit plans available.  

• PPO plans are not impacted by zip code. 

Expected Job End Date 
The Expected Job End Date indicates the anticipated end of the job and helps determine the 
duration of eligibility. Job End Date impacts appointment duration, which in turn impacts benefits 
eligibility. 
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• Benefits will not automatically terminate when the Expected Job End Date has passed. Benefits 
will only terminate after a termination event is processed through the nightly BATCH process, 
and coverage will end on the last day of the month of termination. 

• Benefits will not automatically terminate on / after the Expected Job End Date has passed. 
Benefits will only terminate when the termination record is entered. 

• Locations should review the R-103 Report: Jobs with Approaching End Dates to ensure End 
Dates are accurate. 

End Job Automatically Checkbox 
If this checkbox is selected, the employee’s job will automatically terminate as of the Expected Job 
End Date. The system automatically enters a termination row the night of the Expected Job End 
Date. 

• Benefits automatically terminate at the end of the month of the Job End date 

o For example, if the termination row’s effective date is 5/1, benefits will terminate on 5/31. 

o For example, if the termination row’s effective date is 6/21, benefits will terminate on 
6/30.  

Note: If an employee’s job was automatically terminated and is subsequently updated and 
extended, benefits will not automatically be reinstated. Audits are in place to reinstate benefits; 
however, if there is an urgent need, a case needs to be submitted. 

If the End Job Automatically Checkbox is not selected and the Expected Job End Date has 
passed, benefit eligibility will be re-evaluated and updated as appropriate based on the employee’s 
remaining job data. 

Example: 

• An employee has two jobs, and the FTE and Duration of the two jobs make the employee 
eligible for Full Benefits. 

• Job 1 ends on 9/30. 

• When the Benefits process runs on 10/1, the employee is re-evaluated for benefits eligibility. 

• If the remaining job falls under the Group B eligibility criteria, the employee is only eligible for 
Core benefits. 

• Vision, Dental, Supplemental Life, and Dependent Life Insurance would terminate. 

• Life Insurance would move from Basic Life to Core 
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Job Data: Job Information Tab 

 
HR Status 
• Active jobs are evaluated for benefit eligibility. 

• UCPath does not evaluate jobs with an Inactive status for benefits. 

Payroll Status 
Only some statuses are evaluated for benefit eligibility: 

• Active (A) – evaluated for benefit eligibility. 

• Leave with Pay (P) – evaluated for benefit eligibility. 

The following Payroll Statuses are not evaluated for benefits eligibility: 

• Unpaid Leave of Absence (L) - enrolled in benefit billing. 

• Short Work Break (W) - not evaluated for benefits eligibility. Employees in this status may be 
enrolled in benefit billing. Refer to the Short Work Break Matrix for additional details 
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• Deceased (D) – not evaluated for benefit eligibility. 

• Retired (R) – not evaluated for benefit eligibility. 

• Terminated (T) – not evaluated for benefit eligibility. 

• Terminated with Pay (U) – not evaluated for benefit eligibility. 

Job Code 
The Job Code determines the following fields: 

• Comp Frequency 

• UCRP Eligibility Flag 

• Health & Welfare Eligibility Flag 

Empl Class 
• The Empl class is entered by the Location when hiring. Staff Empl classes can be selected at 

the time of hire. For Academic employees, the Empl class is derived from the job code.  

• The Empl class determines if a position falls under Group A or Group B for ACA and eligibility 
purposes as noted under Initial Eligibility on the Group Insurance Regulations – Administrative 
Supplements to Part II-A. 

Note: “Code” on the Administrative Supplement refers to Empl Class.  

FTE (Full Time Equivalent) 
• An FTE of 1.0 equals 40 hours. 

o It is not uncommon to have FTE greater than 1.0 because the FTE for all active jobs are 
added together. 

• FTE determines initial benefits eligibility. 

• Once the employee meets initial eligibility, ongoing eligibility is based on the annual Standard 
Measurement Period (SMP) process. 

• In instances where the FTE is updated retroactively to a lower amount, eligibility will not be 
taken away. 

o For example: An employee is hired with 1.0 FTE and is offered Full Benefits after being 
processed by the nightly BATCH process. Their FTE is reduced to 0.4375 1 week later, 
the employee will not have their eligibility lowered nor their retirement taken away until 
they complete a Standard Measurement Period (SMP). 

• Refer to the Group Insurance Regulations – Administrative Supplements to Part II-A for 
additional details. 

Note: Accurate entry of FTE and Duration is critical to prevent unintended impacts to an 
employee’s benefits eligibility.  

https://ucnet.universityofcalifornia.edu/tools-and-services/administrators/docs/girs-ii-a.pdf
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Job Data: Payroll Tab   

 
Pay Group 
• Some pay groups determine the benefit program the employee is eligible for. These include: 

o Post Doc fellows 

o Post Doc Pay Directs 

o Students 

o Senior Management  

FICA Status 
• FICA status has an impact on the eligibility of Safe Harbor and the Retirement Tier Plan 

assigned to the employee. It is analyzed when the system populates the Benefit Eligibility 
Configuration Fields.  

• Possible statuses are:  

o Subject: Required to pay Social Security and Medicare tax (default for non-student 
employees). 
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o Medicare Only: Required to pay Medicare tax but not Social Security. 

o Exempt: Not required to pay Social Security or Medicare tax (default for student 
employees; except during summer session). 

Job Data: Salary Plan Tab 

 
Salary Admin Plan 
• This field defaults from the Position Number. 

• Without Salary Plans (WOS) are not evaluated for benefits. 

o Employees in the WOS Pay Group are still considered for benefits eligibility based on 
their appointment details and criteria. 

o Only employees in WOS job codes by description are ineligible for benefits and excluded 
from nightly benefits processes. 

 If the employee transitions out of a WOS job, they will be re-evaluated by the 
nightly BATCH and offered benefits according to their criteria (for example, FTE 
and Duration). 
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Position Data: Description Tab 
Navigation:  

Peoplesoft Homepage > Position Management > Add/Update Position > Add /Update Position 
Info  
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Union Code 
The Union Code determines the value for Eligibility Field 5 (EC5). 

• Employees correctly placed into a union will have a value of “C” for Covered. These employees 
are considered represented. 

• Employees who are not part of a union will have a value of “U” for Uncovered. These 
employees are considered non-represented.  

• If an employee is placed into a position that is part of a union, but elects to not participate in the 
union, they are labeled as Uncovered. Their EC5 value will be “U.” 

• Covered employees will be placed into the benefit program for their union. 

o For example, CX union employee covered will be placed into the CX Benefit Program for 
Monthly employees or CXB for biweekly employees.  

• Union dues and fees are also based on the Union Code. For more information regarding union 
dues and contracts, visit UCnet. 

• The Union Code determines the Employee Relations Code.  

Position Management: UC Position Data Tab 

 
Employee Relations Code 
This field drives the benefit program for represented (union-covered) employees.  

• Employees can be assigned to a union but remain uncovered. These employees will not have 
their EC5 value updated to “C”. 

https://ucnet.universityofcalifornia.edu/resources/employment-policies-contracts/bargaining-units/
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• When an employee is Uncovered, they will be placed into the Non-Represented (NR) benefit 
program. 

Representation Code 
Uncovered employees are not eligible for rates and/or programs agreed to in active Collective 
Bargaining Agreements. The following could be impacted based on whether the position is 
covered/uncovered  

• Medical – Covered plans can receive different premium rates or employer contributions.  

• Retirement – Based on the negotiated contracts, a different retirement plan may be offered to 
the employee. For example, some positions may default into Tier 1976 for Safety positions or 
Tier 2013. 

• Union fees or dues could be either missed or deducted in error.  

Define Job Code: UC Job Indicators  
Navigation:  

Peoplesoft Homepage > HR Administration > Foundation Tables > Define Job Code  

 
When placing employees into certain positions, some employees will be deemed ineligible for 
Health and Welfare (H&W) benefits or ineligible for UCRP at the job code level.  

• Employees with the H&W Ineligible flag will never gain eligibility regardless of FTE/Duration 
combination.  

o For example, Without Salary (WOS) titled positions are marked as H&W Ineligible to 
prevent any eligibility gain. 

• Employees in job codes with the H&W Ineligible flag will need to be moved into new job 
codes to gain eligibility or have the code updated to allow H&W eligibility.  
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o Additionally, the employee can have a secondary appointment that does offer H&W 
eligibility. In these cases, the secondary job will become the Benefits Primary Job and 
benefits will be offered accordingly.  

• Employees with the UCRP Ineligible Flag will be limited to Mid-Level eligibility and will never 
be eligible for UCRP.  

o For example, individuals in the Floater Employee Class. 

o This flag also prevents the accumulation of 1000/750 hours to gain UCRP/Full Benefits 
eligibility.  

Modify a Person 
Navigation:  

Peoplesoft Homepage > HR Tasks > Personal Data Related > Modify a Person  
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• A Date of Birth is required to process benefit events. 

o If no birth date is populated, benefits processing will generate an error, and the employee 
will not be paid 

o Locations should review the R-130 Report - Ability for Locations to monitor missing 
personal data to identify employees missing a Birth Date 

• A Social Security Number (SSN) is required for FSA, savings plans, and for funding Safe 
Harbor deductions. 

• Employees with no SSN in UCPath may experience a variety of issues, including: 

o Inability to enroll in coverage with the following vendors: Delta Dental, VSP, Principal, 
HealthNet (not Postdocs), WEX (FSA plans), Health Equity (HSA), and Anthem. 

o The employee will not receive Evidence of Insurance (EOI) paperwork. 

o The employee will not be eligible to receive expedited pay on a pay card. 

o Incorrect information with the Employment Development Department (EDD) for 
unemployment benefit purposes. 

o Issues with Fidelity retirement accounts: 

• UCPath has a process that will derive a value to be used when sending funding to 
Fidelity. 

• When the correct SSN is added, the employee will have multiple Fidelity accounts. A 
case must be submitted to correct and consolidate the accounts. 

• Future-dated hires do not require a Birth Date or SSN, but both should be added on the first 
day of work. 

• Employees will not have access to self-service if their Birth Date is not updated. 
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A Current Address is required and helps determine eligibility for Subsidy and HMO plans.  

27 

 
• When employees relocate, if their address is updated outside of their current Medical HMO 

plan’s service area, they will be offered a PIE to update their medical plan.  

• For employees working at Locations that offer subsidy plans, eligibility is determined by their 
home address.   

Benefits Administration Process in UCPath  
• Events are processed by the nightly BATCH process in the sequence they have been 

entered.   

• When changes are made to any of the fields above, the Benefit Administration Process 
evaluates and automatically updates benefit eligibility.   

o For example: A change in Union Code from CX to TX automatically modifies the Benefit 
Program the employee is eligible for, including deduction amount and frequency   

• Benefit Programs determine benefit elections available for employees, benefit premium rates 
and frequency of deductions   

• There are typically no system-generated notifications when benefits terminate, except when 
the employee is eligible for COBRA. 
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o COBRA packages are sent when the primary job is terminated and there are no other 
active positions. Additionally, when the employee is placed on unpaid leave or SWB.  

• Employees are automatically enrolled in UC paid plans such as basic life, basic disability, 
summer salary, identity theft and retirement tier plans when they are eligible   

Period of Initial Enrollment (PIE) 
Benefit self-service enrollment is available for 31 days from the effective date of the hire / rehire or 
the date the employee gains eligibility. 

• Employees hired after a break in service of 120 days or more are considered newly eligible. 

• Employees hired after a break in service of less than 120 days are restricted to previous 
benefit elections unless the rehire is in a new calendar (plan) year. Employees must submit 
an eForm to select their benefits.  

• For employees hired retroactively - self-service elections are available for 31 days from the 
date of hire.  

• Refer to the Late Enrollment Request form for additional opportunities to enroll. 

• After 31 days, unelected options display as “Waived” on the Benefits Summary Page 

• When an employee becomes eligible for benefits – benefit eligibility notifications are sent 
notifying employees to use UCPath to make their selection ONLY if the employee is within 
their 31-day PIE. This is determined by the effective date of the benefit eligibility or 
Hire/Rehire row in Job Data.  

• Employees hired retroactively by more than 31 days from effective date do NOT receive a 
self-service notification.  

• Locations are responsible for local counseling at the time of hire/rehire.  

• Employees have 90 days to make retirement elections (in Fidelity) – the 90-day period 
begins on the date the transaction is entered. 

Note: Once self-service options are closed, employees can make benefit elections by submitting a 
Benefits eForm within 31 days of the date created/date of entry. 

Affordable Care Act (ACA) Eligibility Status 
• ACA hours are calculated monthly for the Initial Measurement Period. 

• ACA Standard Measurement Period is calculated annually. The report is delivered in 
November, and the changes take effect on January 1. 

• Employee benefit packages will be updated in December for the effective date of January 1. 

• Locations should review the report of ineligible employees and notify UCPath of any 
discrepancies. 



 

Last Modified on June 24, 2026 Page 18 of 
24 

Benefit Eligibility & Triggers  

• If the report is incorrect and hours need to be updated, the Location should submit the 
correct hours. 

• BYH hours should be submitted monthly with payroll. Refer to the I-181 Form Submission 
for Reporting BYH Hours Job Aid for additional details. 

750/1000 Hour Rule 
Employees who are ineligible for benefits or currently in a non-Full Benefits package such as Mid-
Level or Core can become eligible for benefits through the accumulation of 1000 hours or 750 
hours for Non-Senate Instructional employees (Unit 18 or IX Unit) within a 12-month period. 

• Rehired Retirees can also re-establish eligibility for Full Benefits and UCRP Eligibility 
through the 1000/750-hour process. 

• Note that employees who retire from a UC position will have their 1000/750 hours reset 
upon successfully retiring. 

• For any employee being rehired, the hours used to measure for the 750/1000-hour rule will 
be based on the 12 months preceding the rehire appointment. 

Medicare Status  
• IRS regulations prohibit individuals enrolled in any part of Medicare from contributing to a 

Health Savings Account (HSA), including receiving employer HSA contributions.  

• Beginning with the 2026 plan year, Core-eligible employees are offered enrollment 
exclusively in the HealthSavings+ plan, which is paired with an HSA.  

o Because employees or dependents enrolled in Medicare are not eligible to participate 
in an HSA under IRS guidelines, UC must provide alternative non-HSA medical plan 
options for impacted employees. As a result, employees are required to self-identify if 
they or any of their dependents are enrolled in Medicare.  

o Once self-identification is completed, the Job Data EC1 field will be updated to reflect 
“CM”, indicating that the employee has Medicare coverage. 

• These employees will not be allowed to enroll in HealthSavings+. 

 

https://ucpath.my.site.com/askucpath/s/article/BEN200-I-181-Form-Submission-for-Reporting-BYH-Hours
https://ucpath.my.site.com/askucpath/s/article/BEN200-I-181-Form-Submission-for-Reporting-BYH-Hours
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UCRP Tiers 
When employees are hired into Full Benefits eligible positions, gain Full Benefits, or gain due to 
the meeting of 750/1000 hours, they are offered the UC Retirement Plan (UCRP). 

• Tiers 

o UCRP Tier 76: Employees hired prior to July 1, 2013 

o UCRP Tier 13: Employees hired after July 1, 2013 and before June 30, 2016 

o UCRP Tier 16: Employees hired after July 1, 2016 

• Modified Tiers:  

Some union contracts offer employees a modified version of the UC retirement plans. For more 
information regarding the tiers, visit UCnet and review the union contract. 

o Safety Modified Tier 76 

o Modified Tier 13 

o Modified Tier 16 

• Savings Choice 

o Employees eligible for Tier 2016 have a choice between Pension or a Savings Choice 
plan. 

o Employees who are enrolled in Savings Choice can transition into the UCRP Pension 
Plan on the fifth anniversary of the calendar year in which they made their initial election. 

UCRS Response Message  
Navigation:  

PeopleSoft Homepage > Benefits Administration > Benefits Extensions > Benefits - Transactional 
> UCRS Response Message  

When reviewing employees that are either eligible for the UC Retirement Plan or to confirm if an 
employee is a retiree, the UCRS Response Message page can be used to confirm an employee’s 
current retirement status, and, for retirees, help determine their eligibility. 
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Covered Compensation Limit (CCL Limit Indicator) 
The Covered Compensation Limit (CCL) within UCRP caps the amount of an employee's annual 
salary that can be used to calculate pension benefits. This field displays which limit applies to the 
employee.  

• The limit is based on current compensation amount. 

• The value is based on time of entry into UCRP.  

• Possible values in this field are:  

o G – Grandfathered: Employees hired prior to July 1, 2013 

o N – Non – Grandfathered: Employees hired after July 1, 2013 and before June 30, 
2016 

o P – PEPRA Coordinated/Noncoordinated: Employees hired after July 1, 2016 

Current Pension Tier 
If an employee is enrolled in the pension, this field displays which tier they are eligible for.  

• Possible values in this field are:  

o Tier 1976 

o Tier 2013 

o Tier 2016 
Retirement Option Choice 
Beginning with the 2016 plan, UCRP-eligible employees have been offered a choice between a 
savings account or pension plan. For employees hired after July 1, 2016, this code outlines 
whether they, as an eligible member, were offered that option based on their eligibility. 

• Possible values in this field are:  

o B – Not eligible Pre-2016 

o D – Eligible DB or DC CHOICE 
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o E – Not eligible Safety Job Code 

o F – Not eligible 2016 Rules 

Default Retirement Code 
When employees first become eligible for UCRP, this code identifies which retirement plan they 
are eligible for. 

o For example: An employee hired after July 1, 2016 that is not under a bargaining unit 
will be defaulted into 2T16N. 

• In some instances, if the employee's retirement is covered under their bargaining unit, they can 
be defaulted into those retirement plans based on their bargaining unit contracts.  

• In these cases, this field on the UCRS Response page will only show a final retirement code. 

o For example: An employee hired into the NX union, that has an agreement offering the 
T13D plan would reflect that option. 

UCRS Status 
The UCRS Status is an identifier that informs UCPath processors of an employee’s retirement 
status. Depending on the employee’s current status – Career or Retiree – the values can also drive 
which benefits package they are eligible for. 

• Rehired Retirees can be placed in different statuses depending on whether or not they are 
eligible for annuitant benefits.  

• For more information regarding a retiree’s benefits eligibility, refer to the Rehired Retiree 
Benefits Eligibility Decision Tree. 

Refer to the following table for possible values for the UCRS Status field.  

Codes for newly UCRP 
Eligible Employees  

Description 

A Not Retired-Active, Inactive, Vested, not vested, money with UC 

0  UCRP Refunded (No money with UC) 

Codes for Rehired 
Retirees eligible for 
annuitant benefits  

Description 

D Receiving monthly benefit and eligible for Medical Retiree Insurance 
- not enrolled 

E Receiving monthly benefit and eligible for Medical Retiree Insurance 
- enrolled 

P Retirement in Progress – Eligible for Medical Insurance 

https://ucpath.my.site.com/askucpath/s/article/BEN401-Rehired-Retiree-Decision-Tree
https://ucpath.my.site.com/askucpath/s/article/BEN401-Rehired-Retiree-Decision-Tree
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C Savings Choice or Insurance only retiree with active medical 
insurance 

Code for Rehired 
Retirees ineligible for 
annuitant benefits  

Description  

L  Received Lump Sum Cash 

S Suspended Retirement 

T  Retirement in Progress – Not Eligible for Medical Insurance 

R Receiving Monthly Retirement Income without Medical Insurance 

Election Type 
This field displays the action the employee took in electing their UCRP. 

• Possible values in this field are:  

o Positive Election: The employee made a positive election into either Pension or 
Savings Choice. 

o Default: The employee did not make an election within 90 days and was defaulted into a 
plan.  

Prior Election 
For employees who previously elected Savings Choice, after 5 years of service a window will open 
for the employee to update their election to pension or vice versa if they choose to. 

• Possible values in this field are:  

o DC – Savings Choice Plan 

o DB – Pension Plan 

Fidelity Election 
• This field indicates which plan an employee chose during their election window.  

• Possible codes in this field are: 

o DC – Savings Choice Plan 

o DB – Pension Plan 

Final Retirement Code 
This field outlines which retirement plan the employee has been placed in.  

• The code in this field can be any of the tiers listed above. 
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Current Benefits Summary Page 
Navigation:  

PeopleSoft Homepage > Benefits Administration > Employee/Dependent Info > Benefits 
Enrollments > Benefits Summary 

 
• Use the Benefits As of Date field to change the date and select the Refresh button to view 

past, current, or future benefit enrollments.  

When to Contact UCPath / Submit a Case 
Cases must be submitted to UCPath for corrections in the following scenarios: 

• Urgent reinstatement of benefits after a job has been reinstated - the system will not 
reinstate benefits in real time – benefits eligibility analysis can take up to 30 days. 

o Example: A Rehire or Reinstatement when a Job End Date has passed and is 
subsequently updated and extended. 

• Topic: Benefits 

• Category: Other Benefits Inquiry 

• Subject Line: Retro Reinstatement of Job – Request to Expedite Reinstatement of 
Benefits 

• Body: “Explain the urgency of reinstatement of benefits." 

Note: Daily audits are being managed and are subject to processing deadlines. Cases are not 
required to reinstate benefits but can be submitted for urgent requests.  

• When retroactive changes are made to Job Data – including FTE, Duration, or EMPL Class 
– and the change should trigger eligibility for a different benefits package. 
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o Example: An employee’s FTE was incorrectly set to 1 and has been updated to 0.30. 
Submit a case to have the system re-evaluate the employee’s retro eligibility for benefits. 

• Topic: Benefits 

• Category: Other Benefits Inquiry 

• Subject Line: Retro Job Data change – Reevaluation of Benefits Request 

• Body: “Explain retro changes to job and the expected eligibility after submitting 
change”. 

• An employee has incorrect benefits, and you do not understand why after reviewing all of the 
fields outlined above. 

• Topic: Benefits 

• Category: Other Benefits Inquiry 

• Subject Line: Request to Evaluate Benefit Eligibility 

• Body: “Explain the expected eligibility and analysis done at location.” 

Timing of Benefits Reinstatement 
• Benefits reinstatements can take up to 1 month to go into effect due to the timing of when 

the files are sent to the vendors or the time it takes for Job Data fields to be updated by a 
location. 

• When there is an immediate need for benefits coverage or services, reinstatement needs to 
be expedited. Call (855) 982-7284 to make the request with an Employee Services associate 
or submit a case indicating the need for “Expedited Benefits.” 

• UCPath can expedite coverage by manually notifying the appropriate vendors (takes 1-3 
days, depending on the vendor). 

Note: Employee Services can only expedite reinstatement when benefits show “Enrolled” on 
the Benefits Summary; if benefits show “Waived,” the case will need to be worked by the 
production team. 
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