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UCPath Enable UCPath Pop-Ups

This Job Aid supports information learned in: Video EMP000

In some cases, web browser settings may block necessary pop-ups from UCPath. Use this job aid if
you need to disable your pop-up blocker.

Completely disabling the pop-up blocker can leave your browser vulnerable to malicious software
and intrusive ads. It's recommended that you add sites you want to allow to your exceptions list,
such as UCPath, and keep your browser’s pop-up blocker enabled.

To add the UCPath website as an exception to your pop-up blocker settings, complete the following
steps for each browser you use to access UCPath.

Mozilla Firefox

Google Chrome

Safari

Edge
Android

iOS Devices

Mozilla Firefox
1. In the top right corner of the browser window, select the three-bar menu icon = | and then select
Settings.
Note: Firefox opens the Settings page in a separate browser tab.

2. On the Settings page, select

. ; e} @ Firefox  aboutpreferences#privacy o @ & a =
Privacy & Security.
® Your browser is being manaqed by your Find in Settings
3. Scroll down to the &3 Genera
Permissions section, and (2 Home ':;"“'“'"“s
then select the Q search o B
. Camera Settings...
Exceptions button for the ‘ B Py asecry A .
Block pop-up windows © s D sposerstcion —
Category B3 Firetox Labs B Notifications 1earn more Settings...
P More from Mezilla ) autoplay e
B virtual Reality Settings...
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€Y Extensions & Themes

@ Firefox Support
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https://youtu.be/iMXjvFQPc00
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On the Allowed Websites — Pop-ups dialog box, in the abowed Webstis - Fop-ups x
Address of website field, enter the o ca sty b s e shomes . o v, e the et e of

. . N . the site you want to allow and then click Allow.
URL:https://[*.]universityofcalifornia.edu and then prm—
select the Allow button to add it to the allowed sites list. e oo a e —

4. Select the Save Changes button to close the vebste satus -
Allowed Websites — Pop-ups dialog box. ‘

ttpi//ucop.servi

Allow
http:/funiversityofcalifornia.edu low
Remove Website Remove All Websites

Save Changes Cancel
4
A |

Google Chrome

1. In the top right corner of the browser window, select the three-dot icon and then select Settings.

Note: Chrome opens the Settings page in a separate browser tab.
2. On the Settings page, select Privacy and security.

3. On the Privacy and security page, select Site settings.

4. Scroll down to the Additional permissions section, and then select Pop-ups and redirects .

G Settings Q, search settings
e ——
G Youand Google
o C.amera ¥
@0 Autofill and passwords Sites can ask to use your camera
Q@  Privacy and security g, Microphone .
¥ sites can ask to use your microphone
(& Performance
i . . Notfications .
+.  Alinnovations “  Collapse unwanted requests (recommended)
Q@ Appeataiice @ Embodded content ,
O Sites can ask to use information they've saved about you
Q@ Search engine
) Default browser Additional permissions v
()  Onstartup

Content

¥, Languages

6 Third-party cookies s
Third-party cookies are blocked in Incognito mode
L Downloads i =
Accessibility ¢ JavaScript N
Sites can use JavaScript
System
i
) e images N
) Reset settings Sites can show images

Pop-ups and redirects
£} Extensions [ e} >

Don't allow sites to send pop-ups or use redirects

&  About Chrome
Additional content setlings v
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5. In the Pop-ups and redirects dialog box, scroll down to select the Add button to the right of the
text Allowed to send pop-ups and use redirects.

6. Inthe Add a site dialog box, in the Site field, enter the URL:

@ Settings

G You and Google

@u  Autofill and passwords
@  Privacy and security
(%  Performance

¢! Alinnovations

€}  Appearance

Q,  search engine

O Default browser

() On startup

¥ Languages

L  Downloads

&  Accessibility

&, System

Q_ Search settings

@ Pop-ups and redirects Q, Search
Sites might send pop-ups to show ads, or use redirects to lead you to websites you may not want to visit

Default behavior

Sites automatically follow this setting when you visit them

(O [2 sites can send pop-ups and use redirects

@ 5 Don't allow sites to send pop-ups or use redirects

Customized behaviors

Sites listed below follow a custom setting instead of the default

Not allowed to send pop-ups or use redirects Add

No sites added

Allowed to send pop-ups and use redirects ‘ Add

https://[*.]Juniversityofcalifornia.edu and then select the Add button to add it to the allowed

sites list.

7. UCPath pop-ups are now enabled and you may close the Settings tab.
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Safari Desktop

1. Select the word Safari in the upper left portion of your browser and then select Preferences and
then select Websites.

2. Select Pop-up Windows on the left panel menu. If you have a section titled Configured
Websites, then look for the site there to Allow.

o
&

® B e 9 Q 8 6|l |2

General
tl Reader Allow pop-up windows on the websites below:
- Currently Open Websites
i\ i Content Blockers
| | Block and Notify
4 Auto-Pla .
b i Allow 1]
A&y Page Zoom Block and Notify
Configured Websites
. Camera S S
ucpath.universityofcalifornia.edu
& Microphone

D Screen Sharing
Location
. Downloads

L1 Notifications

- Remove When visiting other websites: Block and Notify [

A Note: If the UCPath website does not appear as a Configured Website, then you must
navigate to a UCPath website so that it appears under the Configured Websites.
(Pictured to the right). Unfortunately, Safari doesn’t allow you to type in a URL. If you
continue getting pop-ups blocked, then repeat this process on each page where pop-ups
are blocked.

3. In the pop-up menu for the website, select Allow.
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Edge Desktop:

1. From the Edge browser, select the three dots --- icon in the top-right corner and then select
Settings.

2. Inthe left sidebar, select Cookies and site permissions.
3. On the right portion of the popup, select the Pop-up permissions button.

4. Under Cookies select Cookies and site permissions.

Settings Cookies and site permissions
Q, Search settings 7 & Manage cookies ‘ ] Remove all cookies (2 Pop-up permissions |
& Profiles
&) Privacy, search, and services Cookies
) Appearance
(D Copilot and sidebar &  Cooles and site data >

Save cookies and data on your device in order to facilitate continuous browsing between sites and sessions
[B Start, home, and new tab page
& Share, copy, and paste
“ | | @ Cookies and site permissions Site permissions
@ Default browser
B Allsites >

R’ Iongusges View permissions for sites you've visited
4 Downloads (© Recent activity >
ﬁ Accessibility The latest changes made to site permissions
O System and performance F@ All permissions >
@ Farnily safety Permissions that are applied across all sites
& Printers
[J Phone and other devices

5. Under the Allow section, select the Add button.

6. Inthe Add site field, enter the URL: https://[*.Juniversityofcalifornia.edu and then select the
Add button.

Add a site

Add site

I https://[*.Juniversityofcalifornia.edu

=
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Android Devices

1. Open Chrome.

Tap the three dots : icon and then select Settings.

Tap Site settings and then select Pop-ups and redirects.

Make sure pop-ups are Blocked (recommended) for general use.
Select Add site exception or go to the site again to customize it.

ok~ w D

iOS Devices

Note: There are limitations on iOS devices. You can only turn off pop-ups globally from all websites,
not from specific websites.

-_—

Open the Settings app.
Scroll down and select Safari.
Scroll to the General section.

WD

Toggle the OFF option that says Block Pop-ups.
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