Disable Adobe Acrobat
Extension for Chrome

UCPath

This Job Aid supports information learned in: Video EMP000

Bad Request Error

UCPath users may receive a ‘Bad Request’ error when they attempt to view their paycheck,
or other PDF displays withing UCPath.

You can cure this issue by disabling and then reenabling the Adobe extension in Chrome.

1. To do so, first find Extensions via three vertical dots on
the top menu bar of Chrome. (In some versions of
Chrome, you may need to go to Settings >

&  Set Chrome as your default browser

EXtenSionS) O MNewtab Ctrl+T
O MNewwindow Ctrl+N
&  MNew Incognito window Ctrl+Shift+N

2. From the Extensions window, find the Adobe Acrobat
. @ Passwords and autoji b
Extension. 5 .
& Ctrl+)
@ Extensions Q search extensions ¥r  Bookmyfks and lists >
&} My extensions 88 ’
[ Keyboard shortcuts I_'? Extensions b

All Extensions

Delete browsing data... Ctrl+Shift+Del

Discover more extensions

and themes on the Adobe Acrobat: PDF edit, convert, sign tools
=
Chrome Web Store Do more in Google Chrome with Adobe Acrabat

PDF tools. View, fill, comment, sign, and try

convert and compress tools.

This extension may read and change sie information or run
in the backgroun

3. If on, slide the toggle switch to the left to disable it.

Adobe Acrobat: PDF edit, convert, sign tools
Do mere in Google Chrome with Adobe Acrobat
PDF tools. Wiew, fill, comment, sign, and try

convert and compress tools.

Details Remove (@)

4. Slide the toggle switch back to re-enable Adobe Acrobat

5. Clear your Cache, and then refresh your UCPath page in Chrome and try to open the
paycheck PDF or other PDF item again.

Last Modified on July 18, 2025 Page 1 of 1


https://youtu.be/iMXjvFQPc00
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