UCPath

Job Aid: Clear Your Web Browser’'s Cache

It is a good practice to clear cache once a week. A web browser’s cache are sometimes called temporary
internet files. These are web pages, stored by your browser for faster loading and may prevent you from

seeing updated web pages.

Clear cache on each workstation that you use to access UCPath. If multiple people use the same
workstation, each person should clear their browser cache as cache files are specific to each user on each
workstation. Complete the following steps for each browser you use to access UCPath.
Windows:

e Internet Explorer (Win)

e Edge (Win)

o Firefox (Win)

e Chrome (Win)
MacOS:

e Safari (Mac)

e Firefox (Mac)

e Chrome (Mac)
Smart Devices:

e Android (Chrome)

e OS (Safari)
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Job Aid: Clear Your Web Browser’'s Cache

Internet Explorer (Win)

1. Click the Tools menu icon, 3% , in the top right corner.

2. Click Safety > Delete browsing history....

1 Center | | {I:ﬁ ﬂ?@

Print >
File ¥

Zoom (100%6) H

Add site to Apps InPrivate Browsing
Yiew downloads Ctrl+) Turn on Tracking Protection

Ceeraers Turn on Do Not Track requests

Deselect the Preserve Favorites website data check box on the Delete Browsing History dialog box.
Select the check boxes for the types of information that you want to remove. At minimum, select the

Temporary Internet files and website files check box.
Click the Delete button.

[ Preserve Favorites website data
Keep cookies and temporary Internet fles that enable your favorite
websites to retan preferences and display faster.

‘ |/ Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
[/ Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.
Drlinnw
List of websites you have visited.

[ Download History
List of files you have downloaded.

["] Form data
Saved information that you have typed into forms.

[ Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from fitering, data used by Traddng
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.
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UCPath

Job Aid: Clear Your Web Browser’'s Cache

Edge (Win)

1. Click the Hub icon, L , in the top right corner.
2. Click History > Clear history.

* x| L e

> -
History Clear history | | 2
3= Favorites
~  Last hour
£ Reading list
G 11:23 AM
II% Books google.com
uc.sumtotal.host/Broker/public/hon  11:21 Al
O Histo
SN ‘D) Web Notes 11:21 AM
4 Downloads file:///C:/Windows/SystemApps/Mic

4. Select the check boxes for the types of information that you want to remove. At minimum, select the
Cached data and files check box.

5. Click the Clear button.
I = 1 =

> .
&« Clear browsing data =

General

W4 Browsing history
E| Privacy & security .

Cookies and saved website data
Q Passwords & autofill
- Cached data and files
¥ Advanced i
D Tabs I've set aside or recently closed
Download history
D Autofill data (includes forms and cards)
I:l Passwords
D Media licenses

I:l Website permissions

Manage permissions

Clear

Always clear this when | close the browser

Y ‘J*mwuﬁ’——-
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Job Aid: Clear Your Web Browser’'s Cache

Firefox (Win)

Click the three bar menu, , in the top right corner of the browser window. Then click Options.

1
2. Select Privacy & Security.
3. Scroll down to the Cookies and Site Data section.
4. Click the Clear Data button.

@ Your browser is being managed by your organization. £ Find in Options ‘

ﬁ' General
Q’ Home

Q Search Send websites a “Do Not Track” signal that you don't want to be tracked Learn more

page with trackers to load all content. Learn how

‘ _—

. . O Always
a Privacy & Security .

. Only when Firefox is set to block known trackers

- Cookies and Site Data

Your stored cookies, site data, and cache are currently using 54.0 MB of Clear Data...

s Sync

disk space. Learn more
Manage Data...

:\ Delete cookies and site data when Firefox is closed Manage Permissions...

Logins and Passwords

|Z| Ask to save logins and passwords for websites Exceptions...

#  Extensions & Themes il . .
|| Autofill logins and passwords Saved Logins...

@  Firefox Support |Z| Suggest and generate strong passwords

5. Select the check boxes for the types of information that you want to remove. At minimum, select the
Cached Web Content check box.

6. Click the Clear button.

Clear Data X

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

|/] cookies and site Data (54.0 MB)

You may get signed out of websites if cleared

‘ |Z| Cached Web Content (12.9 ME)
Will require websites to reload images and data

Cancel Clear
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Job Aid: Clear Your Web Browser’'s Cache

Chrome (Win)

7. Click the three dot menu icon, , in the top right corner of the browser window.
8. Click More tools > Clear browsing data.
w) O

New tab Ctrl+T

New window Ctrl+N

Mew incognito window Ctrl+Shift+N

Print... Ctrl+P

Cast...

Find... Cirl+F

More tools 3 Save page as... Ctrl+5

Edit Cut Copy Daste Create shortcut...

Settings Clear browsing data...  Ctrl+Shift=Del

Help b Extensions

‘--a-\"\

9. Select the Time range.

10. Select the check boxes for the types of information that you want to remove. At minimum, select the
Cached images and files check box.

11. Click the Clear data button.

Clear browsing data

Basic Advanced

‘ Timerange  All time -

Browsing history
Clears history and autocompletions in the address bar.

Coockies and other site data
Signs you out of most sites.

Cached images and files
Frees up 21.3 MB. Some sites may load more slowly on your next visit.

Cancel Clear data |
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Job Aid: Clear Your Web Browser’'s Cache

Safari (Mac)

Clear all browser data, including cache, history and cookies:
1. Click on Safari > Clear History.

-

EET0 rile Edit View His
About Safari
Safari Extensions...

Preferences... B8,
Settings for This Website...

- Clear History...
- Services
- ' N }

2. Select how much history to clear on the Clear drop down menu.
3. Click the Clear History button.

Clearing history will remove related cookies
and other website data.

Clear | all histery

| Cancel Clear History

Clear cache only:

1. Make sure the Develop menu is available in the menu bar.

ii Safari File Edit View History Bookmarks Develop Window Help

2. If the Develop menu is missing from the menu bar, click Safari > Preferences.

-mﬁla Edit View History Book
About Safari
Safari Extensions...

‘ | Preferences... %,

Settings for This Website...

Clear History...

Servicig P u
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Job Aid: Clear Your Web Browser’'s Cache

Safari (cont’d)

3. Inthe Preferences window, click the Advanced tab and make sure the Show Develop menu in menu
bar checkbox is selected.

Advanced

MB/ ¢ A= 0& &F o

Tabs AutoFill Passwords Search Security Privacy Websites Extensions

Smart Search Field: || Show full website address

Accessibility: I_I Never use font sizes smaller than &~

] Press Tab to highlight each item on a webpage

Proxies: = Lnange Settings...

‘ Show Develop menu in menu bar

4. Select Develop in the menu bar on the top of the screen and click Empty Caches.

- UL Window  Help
Open Page With 2
User Agent _ >
““E‘""“"\I"k R
of@rt TiMmesn  geworaing wit#T
Start Element Selection {+#HC
- Empty Caches HE
Enable Intelligent Tracking Prevention Debug Mode
.pisable Imagesp
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Job Aid: Clear Your Web Browser’'s Cache

Firefox (Mac)
1. Inthe menu bar, click History > Clear Recent History....

@ Firefox File Edit } a(i50a' 8 Bookmarks Tools Window Help

[=] University of Califorr__ Show All History
- ﬂ Clear Recent Histaory...
= ¢ o '

Restore Previous Session
Recently Closed Tabs (2
Recently Closed Windows +

2. Select the check boxes for the types of History and Data that you want to remove. At minimum, select
the Cache check box.

3. Click the Clear Now button.

L Clear All History

‘ Time range to clear: | Everything
Yy’ All selected items will be cleared.
m This action cannot be undone.

‘ History

Browsing & Download History Cookies
|| Active Logins Cache
Form & Search History

m=) Data

|| Site Preferences || Offline Website Data
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Job Aid: Clear Your Web Browser’'s Cache

Chrome (Mac)

1. Inthe menu bar, click Chrome > Clear Browsing Data....

2. Select the Time range.

3. Select the check boxes for the types of information that you want to remove. At minimum, select the
Cached images and files check box.

4. Click the Clear data button.

Clear browsing data

Basic Advanced

‘ Timerange  All time -

Browsing history

Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 21.3 MB. Some sites may load more slowly on your next visit.

Cancel Clear data |
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Job Aid: Clear Your Web Browser’'s Cache

Android

1. Open your Chrome browser and click the three dot menu icon, , in the top right corner.
2. Select Settings.

—
2229 # Q o0 - Sl .

O #@ucopec > W ¥ O C
New tab

UNIVERSITY Offic
OF of the

CALIFORNIA Presig eV incognito tab

Bookmarks

“ Add to Home screen

The Office of the Desktop site O

headquarters of t
managing its fisc:
supporting the ac
across its camous

Settings

Help & feedback

3. Scroll down to select Privacy.

2234 # O @ - =an @

< Settings a9

Sync and Google services

Basics

Search engine

Google a _’-"

Advanced

Privacy

W“J"""“" .
E
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Job Aid: Clear Your Web Browser’'s Cache

Android (cont’d)
4. Select Clear Browsing Data.

2238 WO @ - i @

& Privacy e

Access payment methods
Allow sites to check if you have payment
methods saved

Preload pages for faster browsing and
searching
Uses cookies to remember your preferences,

even if you don't visit those pages

“Do Not Track”
off

Clear browsing data
Clear history, cockies, site data, cache...

For more settings that relate to privacy, security, and
data collection, see Sync and Google services

5. Select the check boxes for the types of information that you want to remove. At minimum, select the
Cached images and files check box.

6. Tap the Clear data button.

-

¢  Clear browsing data @
BASIC ADVANCED
Time range Alltime  ~

Browsing history
Clears history and autocompletions in O
the address bar.

Cookies and site data
@ ,
Signs you out of most sites.

Cached images and files

|§ Frees up 2.3 MB. Some sites may load
more slowly on your next visit.

| Clear data
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Job Aid: Clear Your Web Browser’'s Cache

10S
1. Tap the Settings icon on the home screen.

i Metroby T-.. = 3:15PM
L |

Settings

2. Scroll down and to select Safari.

ol Metro by T-... = 3116 PM 95% ()
Settings

‘' Reminders >
. Voice Memos >
Phone >
D Messages >
L FaceTime

1’% Maps

. Compass >
. Measure >
o Safari >
¥ Health >
. Shortcuts >
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Job Aid: Clear Your Web Browser’'s Cache

iOS (cont’d)

3. Under the 'Privacy’ section of the Safari screen, tap the button labeled Clear History and Website Data.

i Metro by T-.. F 3:17 PM 95% (mm)

¢ Settings Safari
PRIVACY & SECURITY

Prevent Cross-Site Tracking
Block All Cookies
Fraudulent Website Warning O

Check for Apple Pay

Allow websites to check if Apple Pay is enabled
and if you have an Apple Card account.
About Safari & Privacy...

| Clear History and Website Data I

SETTINGS FOR WEBSITES

Page Zoom

Request Desktop Website

Reader

4. On the confirmation screen, tap Clear History and Data.

; -llﬁa‘.&m.‘:_:_y-fr—--.-.;-.:. = 317PM 95 ()
Csetings Safari

Prevent Cross-Site Tracking ()
Block All Cookies ()

Fraudulent Website Warning (@)

Check for Apple Pay

Clearing will remove history, cookies, and
other browsing data.

= History will be cleared from devices signed B
into your iCloud account.

Clear History and Data

Cancel

keaoer >
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