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Guide to Enrolling in Benefits — Open Enroliment 2025

Open Enrollment (OE) provides you with the opportunity to enroll and/or make changes to your benefit
plans for you and your family. This document provides guidance on how to complete your benefit
elections through UCPath online during open enrollment for the plan year of 2025.

Open Enroliment Dates
e Starts Thursday, October 31, 2024, at 8 a.m.
¢ Ends Friday, November 22, 2024, at 5 p.m.
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How to Make Your Open Enrollment Changes

Web Browser Tips

e Use a current version of Safari, Google, Firefox, or Microsoft Edge to enroll in open enrollment on
UCPath

e Disable pop-up blockers before you start the enroliment process. Refer to the Disable Pop-Up
Blocker job aid for instructions

Log in to UCPath

e Log in to UCPath, locate the open enroliment countdown clock at the top of the dashboard, and click
the Enroll Now button.
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If prompted, answer the Security Question and then click the Submit button

o The security question is specific to your account and may not be the same as the example
shown here

o You are required to set up security questions and answers to use self-service functionality in
UCPath, including Open Enroliment 2025. Refer to the Security Question Setup training
simulation for instructions.

SECURITY QUESTION

Please confirm your identity by answering the following security question.
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Benefits Enroliment Page

The Benefits Enrollment page appears after successfully answering the security question. You can
click the Ask ALEX link to access your virtual benefits counselor. ALEX is a tool designed to assist you
in making a well informed decision when it comes to selecting your benefits.

Under the Open Benefits Events section, click the Open button to begin making your open enrollment
elections.

e Note: A spinning circle indicates UCPath is processing your request
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Open Enroliment Page
The Open Enrollment page displays the following sections:
e Reminders: Review all the information provided in this section for important benefit plan reminders

e Election Summary: This section shows your current cost per pay period for your benefit choices.
As you make your open enrollment selections, the Before Tax and After Tax columns will update to
reflect your total costs.

e Current Benefits Details: These tiles represent all the available benefit plans. The benefit plan tiles
will display your selected plan and plan cost. If you are a new employee, tiles will default to Waive.

e Click the Edit button (pencil icon) on each of the benéefit plan tiles to make changes to your elections
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o Note: Benefit plans without an edit (pencil icon) button are not open for changes during open

enrollment

For this example, click the Edit button (pencil icon) on the Medical tile to change this benefit plan.

OPEN ENROLLMENT

Mow is the Time B0 make sure youtre ennolled in the righi plans for you and your famiy. To bearn mare stk your chokoes, olick on UCnet.

Reminders.

Flenitie Spending Aorosst H you sre enrolied i e bealth or DepCare Fieobbe Spending Sooount (FAA) snd want 10 00N e [ari ol ing fest year, i must
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rrcll in the Health Sevings Plan for 2004, UC will create s Limited Hialth F5A& for your carrpover balance. Pleass see U st for mons information
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Family Member Eligibdity Verifation: I yeu enioll new flamidy members dorsg Open Encoliment, you ane fegusned Lo verify your Tamily members” elagibsdity for

otnerage. o will receive & packet rom Unify R with ssiruction on how 1o complele the verihoation proces. I you 8o ol complete verificatian, your fasily
a3 vl be daersalled from benefns.

Election Summary

Vs Labaler warmrer o el oo ol s pees ey goee wed. b prman rar bereuetet o Bas e
Catix

Your Codty

Current Benefits Details

Medical ’ Dental
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In the Select an Option section for the medical benefit plan, select your plan or waive coverage.

Select an Option
Here are your pvailable options with your costs per pay period. {Your cost = full benefit cost = UC contribution)

Core Plan UC Health Savings Plan

UC Blue & Gold HMO

q Kaiser Morth
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Add Dependents to Benefit Plans

Use the Enroll Your Family Members section to add dependents to the selected plan. The
dependents you enter in UCPath appear in the Dependent list. You can add or modify dependents
during the enrollment process.

e Click the Add/Review Family Members button

Enroll Your Family Members
The following list displays all individuals you have named as family members. If an individual is missing from this list, use the Add/Review Dependents button to add new
family members or to determine why a family member has been determined to be ineligible.

If you have added a new family member under Add/Review Dependents you must alse check the box below to add them to coverage for this plan. Repeat this step for each
plan inwhich )'U-'._l want them enrodled I:_eg_. medical, dental, vision, eftc _:l

The Affordable Care Act (ACA) requires employers to make reasonable efforts to obtain Secial Security numbsers for employees, spouses /domestic partners, and dependents.
Toenroll ﬂ.l'l:f' Qf:he listed individuals fl:tl' cﬂwera.ge in this plan, check the box next 1o the fal‘."l'l:,' member's name,

Dependents who were previously ennolled in UC Benefits and did not complete Family Member Eligibility Verification (FMEV) will be grayed out and unable to be selected. To

enroll your unverified dependent(s) into UC BENEFITS, you will need to complete the FMEV process. Instructions on how to complete the FMEV precess for your
dependent(s) are posted on

Dependent

- Spouse (OppositesSame Sex) NA
P —
Add/Review Family Members

Wﬂﬂﬁwm_h%

e On the Add/Review Dependent page, select the name of your dependent to view or modify their
personal information. To add a dependent, click the Add a dependent button.

The people listed below may be eligible for benefit coverage. Select a name to view or modify personal information. To add a dependent, select the “Add a dependent” button. Your dependent will
ot be enrolled untsl you add their personal information bere and then select "Retum to Event Selection” to add them to each plan in which you want them enrolled.

Date of Birth: OLOLA01S
Child EE Biological/Adopted NC Dependent Yes
Date of Birth: DLADLI19ES
Spouse (Opposite/Same Sex) NA Depandent Yes
Date of Birth: 0101019
Child EE BiclogicallAdopted NC Dependent Yes
Return to Event Selection Add a dependent

WWMM%
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e Complete the Personal Information section for your dependent(s) on the Dependent Personal
Information page

Selert Sarwe once you Puve added your Dependest perooral informaten This mfarmation wil go =10 effect as of lan 1, 3004
The Affordable Care St (ACA) requires employens to make resscrable eforts 1o cbtain Social Security rumber for employees, spouses/domestic partners, and dependents.

Personal Information

® Furat Masss

* Cwite of Birth

* Gender

Select an Option

Sotial Security Mumber

¢ In the Relationship section, click the drop-down in What Relationship do you have with this
dependent? The Relationship to Employee section will auto-populate based on your selection.

Relationship

What Kelateathip da you have with thee deperdent?

Select an Option

* Relationship to Employes

Select an Option
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¢ In the Address and Telephone section, you can select the check box to use the Same Address as
Employee and/or to use the Same Phone as Employee if the dependent and employee use the

same address and phone.
e Once you complete the Dependent Personal Information page, click the Save button.

Address and Telephone

B ere Edsrc i (mgiopn

[ Uritod St
Andeeas

D Lmdoeacie L

e The Save Confirmation page confirms the personal information entered for your dependent was
successfully saved. Click the OK button to continue.

SAVE CONFIRMATION

a? The Save was successful

e You are returned to the Enroll Your Family Members page, and the newly entered dependent
appears in the Dependent list but are not yet enrolled in the benefit plan

o To enroll a dependent in this plan, you must select the check box next to the dependent(s) name

Dependent

- Child EE Biological/ Adopted NC
[ | - Spouse (Opposite/Same Sex) NA

- Child EE Biﬂ-los'lta |fAdopted NC
[ﬂ ~ - Child EE Biological/Adopted NC

Add/Review Family Members
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It is important to note that UC requires employees who enroll their dependents in medical, dental,
and/or vision plans to provide documentation verifying their family members' eligibility for coverage to
UC'’s third-party vendor, UnifyHR.

Dependents who have not been verified will be disenrolled from benefit plans and cannot be added
until the verification process is completed. They will be grayed out and unable to be added to selected,
as shown in the example below.

Dependent
- Child EE Biological/Adopted NC
[ ] - Spouse (Opposite/Same Sex) NA
- Child EE Biological /Adopted NC
I'E' lohn Doe - Child EE Biologicali/Adopted NC

e After you complete your elections for the selected benefit plan, you can either:

o Click the Save and Continue — Your elections are not complete button to save your changes
and continue to the next screen

A Note: Clicking on Save and Continue — Your elections are not complete DOES NOT submit

your open enrollment elections. This only saves your selections.

o Click the Cancel Changes button to exit this page without saving your changes

Cancel Changes | Sawe and Continue - Your elections are not complete {

mﬁwm_hm
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e UCPath displays the details for your selection, including the plan, the estimated pay period cost for
the benefit election, and the covered dependents

o Click the Save Changes button to save your changes, or click the Back button to continue
making changes

MEDICAL

Your Choice
o harew choaen UC Care Plan with Farmily (MABC) coverage

Your estimated cost per pay period
$675.52

Your Covered Dependents
st Relationship
Chitd EE Biokogical iAdopted HE
Sprn (OppostalSame Se A
Chitd EE Biokogical /Adopted NC
(Chisd EE Biological iAdopted NC

Notes
Once aubwmiltod, thes chosce wall ke effect lanuary 1

For bvweekly emplonees, dedartions will stam with your fiest paycheck in December, vith the euneptaee of deibalty snd Fleoble Spendag Arvanl dedurtong, wheh comimenoe with yoes
paycheck in Jaesany

For monthly ermployees, deductions. will wtart with your first paycheck in Januany, with the exception of dissbality dedhuctions, which commence with your paypcheck in Febrasny

The Open Enrollment page appears again. The details for the benefit plan you selected are displayed
on the tile. Repeat the steps for each benefit plan tile to make your open enrollment elections.

Election Summary

Thin tabsle nurmarioes svismated conts, per pay pencd for poor newr benefit chosces. Brfore Tax Al T Total Ermploryer
Casts 4T85 1 48 87750 R11¥TH

‘Vour Costs 67552 200198 BY750

Current Benefits Details

Medical ’ Dental ’ Vision ’
UC Care Plan:Family Delta Dental PPO:Family Vision Service Plan
(MA+NC) (NA+NC) (V5P Family (NA+NC)
Mew
0.00 0.00
675.52 Befiore Tax Before Tax
Befare Tax
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How to Submit Your Benefit Elections

Once you have reviewed each of the benefit plan tiles, made all your elections, and are ready to begin
the submit process, scroll down to the bottom of the Open Enrollment page.

e Click the Save and Continue — Your elections are not complete button to save your changes and
continue to the next screen

o Note: Clicking on Save and Continue — Your elections are not complete DOES NOT submit
your open enrollment elections. This only saves your selections.

Select the "Save and Continue” button to finalize your choices.

Important: Your enroliment will not be complete until you add your dependent’s information and enroll them in each plan in which you want them covered.

Sawve and Continue - Your elections are not complete

The Submit Benefit Choices page will appear

¢ Review the Terms and Conditions, and click on the check box under the Arbitration section to
accept the terms and conditions

SUBMIT BENEFIT CHOICES

Wou have slbmost completed) your enroliment. If you haree: no further changes, scoept the Arbitration statement and Terms and Conditions below, then select t
“Save and Continue” bution 1o finaloe your benefils choiced.

Select the Canceld batton if you are rof resdy to submit your choioes and wish 1o return to the Errollment Summary.

Wou muy sione your choioes on each page ard return to the Enrodiment Summany a5 many times. a5 you'd S wp untl your enmoliment desdline. However, oncoe
you pelect the "Seve and Comtinge” bution your Benefit choioes will be processed

Wou may ake changes o your slections during Open Enroliment; however, you may subemit changes only once per day

Terms and Cenditions

Wour Social Security number, snd that of your ervolled family members, is requined for porposes of benefit plan sdmsnistration, for financial reporting, to
werify your idemdity, and for legally required reporting purposss all i complance with federal snd state laws.

W ygin i confrined ol ehigble for partafation v UC-ipendsred plani, you bre jubjest bo the following Lo and coandibead:
ARBITRATION

'fith the exoeption of benefits provided or administered by Gptum Behavioral Health, UC-sponsored medical plans require resolution of disputes through
arberation.

Witk regard fo each plas except & Kamed Foumastinn Healh Plan, by your willlen of slectiome ugnature, IT 1S UNDERSTOOD AND YOU AGREE THAT
ANY DISPUTE AS TO MEDHCAL MALPRACTICE - THAT 15, AS TO WHETHER ANY MEDICAL SERVICES RENDERED UMDER THE OONTRACT WERE
UNNECESSARY OR UNAUTHORIZED OR WERE IMPROPERLY, NEGLIGENTLY OR INCOMPETENTLY RENDERED - WiLL BE DETERMINED BY SUBMISSION
TO ARBITRATION AS PROMVIDED BY CALIFORMNIA LAW AND NOT BY A LAWSLIT OR RESORT TO COURT PROCESS, EXCEPT AS CALIFORMLA LW
FROVIDES FOR JUADICLAL REVIEW OF ARBITRATION PROCEEDINGS, BOTH PARTIES TO THE CONTRALT, B ENTERING INTO IT, ARE GIVING UP THEIR
CONSTITUTICONAL RIGHT T HAVE ANY SUCH DISPUTE DECIDED 1M A COURT OF LAW BEFORE A LY AND INSTEAD ARE ACCEPTING THE USE OF
ARBITRATION

HOTROE: 0 SHGNING THIS CONTRACT YOLUARE AGEEEING TO HAVE ANY ISSUE OF MEDICAL MALPRACTIOE DECIDED BY MEUTRAL
ARBITRATION AND YOUI ARE GIVING LIP YOLUR REGHT TOA JUITY OR COLRT TRIAL

B3 BY CHECKING THIS BOX | AM ELECTRONICALLY SIGHING AND ACCEPTING THE
ARCHE ARBITRATION TERMS PERTAINING TO ALL MEDICAL PLAMS EXCEPT
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Click on the following checkboxes:
e By checking this box | accept the above Terms and Conditions

e HIPAA Notice of Privacy Practices: This box is checked by default and indicates you agree to
receive a copy electronically. If you would like to receive a copy in the mail deselect this box.

u By checking this box | accept the above Terms and Conditions

HIPAA Notice of Privacy Practices

By selecting this checkbox, | am electing to receive an electronic HIPAA statement.

Below the Authorize Elections section, continue with one of the following:

¢ Click the Cancel button to exit this page without saving your changes

¢ Click on the Save and Continue — Your elections are not complete button to save your changes
and continue to the next screen

o Note: Clicking on Save and Continue — Your elections are not complete DOES NOT submit
your open enrollment elections. This only saves your selections.

By checking this box | accept the sbove Terms and Conditions
HIPAA Motice of Privacy Practices
By selecting this checkbor, | am electing to receive an electronic HIPAA statement.

Authorize Elections

By submitting your benefit choices you are authorizing the University of California to take deductions from your paycheck to pay for your benefit costs. You are
alzo authorizing the Benefits Department to send necessary persenal information to your selected providers to initiate and support your coverage.

o T
O i P T e e i o e i i oo S P —, J
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If you select the Save and Continue — Your elections are not complete button, the following
Message page displays. Click OK to continue.

MESSAGE

Elections can only be opened and submitted once daily during the Open Enrollment election period. Please
review elections before submitting. Any subsequent changes cannot be made until the next day, up to the
Open Enroliment deadline. Click OK to proceed.

I — S

The Submit Confirmation page will inform you that your benefit elections were successfully
submitted.

e Note: You will receive a confirmation statement by email within 24-48 hours. Review the
confirmation statement, and if you need to make additional changes to your elections, you can
submit changes in UCPath once per day during the open enroliment election period.

e Click OK to return to the Open Enrollment page
SUBMIT CONFIRMATION

Your benefit choices have been successfully submitted.
You will receive a confirmation statement by email (typically within 24 - 48 hours).
To return to the Benefits Enrollment page, use the OK button.

Please complete the 2024 Open Enroliment Survey, located here,

Once back on the Open Enroliment page, under the Open Enroliment Events section, it will display
as Submitted until your elections are processed.

Open Benefit Events

Click the Open button to load your benefits enroliment information.

Open Enrollment
P [ Sbeitiod |

COUNSEL 4

wwmmmwm
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e Your Open Enrollment event reopens the following day at 8 a.m. if you need to make additional
changes during the Open Enroliment period. You will receive a confirmation statement via email
each time you change and re-submit your open enroliment elections.

o You can continue to make and submit your open enrollment changes once per day until
November 22, 2024, at 5 p.m. PST

¢ You will receive a final benefits enrollment confirmation statement via email by the second week of
December.

| Have No Changes

Open Enrollment is the opportunity for you to review your benefits and make any necessary changes to
your benefits elections, but it is not required. If you wish to continue the same benefit plans you
currently have, no action is required except for Flexible Spending Accounts (FSAs).

e If you are enrolled in a Flexible Spending Account (Health FSA and/or the Dependent Care FSA)
and want to continue participating in 2025, you must re-enroll each calendar year.

Review your Open Enroliment Elections

After your Open Enrolliment changes are finalized, you can review your open enrollment elections on
your confirmation statement sent via email or on UCPath on the Benefits Summary page (Refer to the
View Benefits Summary training simulation for instructions).

e Note: Your open enroliment elections are usually finalized by the next business day after you submit
your elections

BENEFITS SUMMARY

Benefits Eligibility Levelt F-FULL
T wieew your benefits as of another date, enter the date snd apply the change

09r26/2023 B G

Medical Dental
L Blue & Gold HMO Delts Dental PPO
Self-Only Famiily {NA+NC)
Wieer Dhetails > Wiew Details »
Vision Legal Insurance
Wishon Serwice Plan (WSF) ARAG Legal
Family (MA+MNC) Family {(NA+NC)
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Open Enroliment Coverage Begin Date & Paycheck Deduction Dates

The following table illustrates the coverage begin date for open enroliment changes and the paycheck
on which new benefit rates take effect. Monthly employees pay most benefit costs at the start of the
coverage month, and bi-weekly employees pay most benefit costs the month before coverage. This
means that new 2025 benefit rates will be reflected in the December 2024 paycheck for bi-weekly
employees.

Pay Schedule OE Coverage Begin Deduction Begin Paycheck Date
Date After OE Date
Finalized*
Bi-weekly* 1/1/2025 11/10/2024 12/4/2024
Monthly** 1/1/2025 12/1/2024 1/2/2025

Bi-weekly*: Flexible Spending Account (FSA) contributions and disability premiums for January
coverage will be deducted on the 1/2/2025 paycheck. The coverage begin date is 1/1/2025.

Monthly**: Flexible Spending Account (FSA) contributions and disability premiums for January
coverage will be deducted on the 1/2/2025 paycheck. The coverage begin date is 1/1/2025.

UCPath Open Enrolliment Troubleshooting Tips

¢ |f you cannot move forward in the Open Enroliment pages (for example, the page seems to be
'stuck’), return to the UCPath Dashboard and click the Enroll Here button.

o From the Dashboard, you can also navigate to Employee Actions > Health and Welfare >
Enroll in Benefits. This action refreshes the Enroll in Benefits transaction. You may or may not
lose your data entry; data entry is generally saved, but this may not occur if you were truly
‘stuck.’

e For security purposes, if there is non-activity while on the Open Enroliment page on UCPath, the
system will automatically timeout after 20 minutes. The following warning message will appear five
minutes before the default system timeout occurs.

o If this message occurs while you are making your open enroliment elections, click the text, Click
here to remain on the page. Otherwise, your session will time out, and you will need to return to
the Open Enrollment page by clicking on the Enroll Now button on the UCPath dashboard.

¢

Timenut Warning: This page will tmeout = § minutes. Click heve to remain on the page

OPEN ENROLLMENT
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e Or you may get the UCPath Alert window if your session is about to expire. Click the Yes button to
reset your session.

UCPath Alert x

Your session is about to expire. Do you want to reset it?
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