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Submit an Inquiry to UCPath 

Use this task to navigate through the Ask UCPath site and submit an inquiry to UCPath. 

 

Dashboard Navigation: 

Ask UCPath 

or 

Menu Navigation: 

Help / FAQ > Ask UCPath 

 

Note: This example uses sample images as seen on a computer. Sample images may appear 

differently on a tablet or smartphone, but the steps remain the same. 
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Step Action 

1. Click the Ask UCPath button. 
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Step Action 

2. The Ask UCPath homepage appears. You can find a variety of resources on this 

page to help you find answers to your questions without needing to submit an 

inquiry.  

 

Some of the available resources include articles, training resources and other 

helpful information. Using these resources can save you time and help you find the 

information you need quickly and easily.  

 

Before we review how to submit an inquiry, let's go over all the available resources 

on Ask UCPath. 

3. Note: As you click on links or access certain resources on Ask UCPath, you may 

be redirected outside of the page and prompted to log in with your single sign-on 

credentials. This is a standard security measure to ensure that only authorized 

individuals have access to sensitive information and systems. 

4. Let's begin with the Other Resources section.  

 

We will return to the My Inquiries  and Submit an Inquiry  sections later in this 

tutorial. 

 

Click the Other Resources link. 
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Step Action 

5. The Other Resources provides you with a list of additional sites and resources that 

are commonly used.  

 

Note: The list of other resources is subject to change. You may be prompted to log 

in with your single sign-on credentials when you click on links or access specific 

resources on Ask UCPath. 

 
 

Step Action 

6. The UCPath link will direct you to your UCPath Dashboard. 

7. Next, is the How can we help? search bar. You can search for topics related to 

UCPath using the search bar. 
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Step Action 

8. For this example, enter address in the search bar. 

 
 

Step Action 

9. Click on the Lookup button. 

 

10. The search results will display under the Knowledge tab.  

 

This will list all of the available resources related to the topic. 
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Step Action 

11. You can use any of the filters to narrow down your search. For this example, use 

the How_To filter. 

 

Click the How_To option. 
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Step Action 

12. The search results were filtered to list the "how to" resources related to the address 

topic. For this example, select the Update My Address search result. 

 

Click the Update My Address link. 
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Step Action 

13. For this example, the UCPath Help site for Self Service Users will open in a new 

browser tab, in which you may have to log in with your single sign-on credentials.  

 

You will be provided access to a training simulation on how to update your address 

in UCPath. 

 

To return to the Ask UCPath homepage, close the browser tab.  

 

Click the Close button. 
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Step Action 

14. Another option is to run a "global search."  

 

Leave the search field blank and click the Lookup button to the right of the How 

can we help? search field. 

 

Click on the Lookup button. 
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Step Action 

15. With the "global search" the Knowledge tab will provide a list of resources that are 

trending in the system. 

16. Click on the Inquiries link. 

 

 
 

Step Action 

17. With the "global search" the Inquiries  tab will list all your open and closed cases. 
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Step Action 

18. Click on the Home link to return to the Ask UCPath homepage. 
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Step Action 

19. The Trending Topics section on the Ask UCPath homepage displays a list of 

topics that are currently popular or trending among users.  

 

By clicking on any of the trending topics, you can access additional information 

related to that topic.  

 

It's worth noting that the trending topics may change frequently, so it's a good idea 

to check back regularly to see if there are any new or updated resources available. 

20. The Quick Search section is designed to help users find information on the most 

commonly searched topics.  

 

By clicking on any of the quick search topics, you can access additional 

information related to that topic.  

21. Click the scroll bar. 

22. The Frequently Asked Questions section lists the most commonly asked 

questions or topics based on current trends and user inquiries. 

 

By clicking on any of the links in the Frequently Asked Questions section, you 

can access additional information related to that topic. 

 
 


